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Patient
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Nofautmalpractce 4~ q 9 9 3 4 3 21 1 1 1 1 11 1 1 1 2 11 1 1 3 1 1

insurance

Patient I’ights Is there a patient
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and information |°mbudsman?
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opinion
Access to ow
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Repetitive
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available to patients
Access to the e-mail

address of family 1211 2 3 2 2 2 1 1 1 1 2 1 1717 2 2 1 2 1 1 1 2 1 1

doctor?
Provider catalogue

whqaiyaeng 11 2 1 1 1 1 21 1 1111111 2111 11113

Web or 24/7
telephone healthcare 4
info

Family doctor same
day service

Waiting Direct access to
: specialist care
time for

treatment Knee/hip joint
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Cancer

Heart bypass/
PTCA
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Heart infarct
mortality <28 days
after hospital
Infant deaths/1000
live births
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Breast cancer
mortality,
SDR/100000

Colorectal cancer
Outcomes mortality,
SDR/100000

MRSA infections 211 2 3 3 3 1.2 1 2 1 1 1 17 2 1 3 2 1 2 2 1 3 1 1

Avoidable deaths —
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Life Lost (PYLL)
Cataract operation
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adjusted)
(“generosity” of public - —
healthcare systoms)  |vmesmaionoe 1 2 3 2 2 2 2 3 2 1 3 1 3 3 1 3 2 3 3 2 3 1 2 3 2 2

Dental care a part of

public healthcare 311 2 11 2 23 3 3 111 213 1 3 11 3 1 2 1 1
offering?
Rx subsidy % 2 21 2 1 21 3 3 2 2 3 3 171 3 2 3 2 2 3 3 3 2 3 3
L -ad d
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Pharmaceuticals [sseed of
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cancer drugs
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Total score 498 533 422 403 473 421 496 576 571 434 453 359 471 365 340 546 463 572 409 435 369 466 434 566 563 436
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www.healthpowerhouse.com



